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WEST : West End Safety Trial
City Safety Pilot for Adelaide’s West End

Prevention Shared Approach PromotionEarly Intervention Social Inclusion

Principles Design for safetyEvidence based practice Equity and responsiveness
to diversity

Maintain unique character
of area

Maximising community and
Future needs and planning

Outcome Areas What we’re aiming for

Strategy Increase the risks Remove excusesReduce the rewards Reduce provocations

How we’ll get there

Safe & Vibrant City 
Places and Spaces

•  City seen as welcoming for all age groups

•  ‘Hot Spots’ are identi�ed and made safer
•  Pleasant and inviting public spaces

•  Improved footpath access for  pedestrian in areas with outdoor dining and queuing
•  Improve litter management around fast-food outlets and convenience stores
•  Explore innovative design options for Hindley Street safety and amenity
•  Apply proven urban design principles to make the street safer for pedestrians 
•  Continue to involve young people in audits of late night hot spots to assess youth perceptions of safety and activation
•  Provide crime prevention advice to students in student accommodation in the West End, North Adelaide colleges and in 
   City West and TAFE campuses

Diverse business and 
entertainment options 

•  Lanes and side streets are upgraded as both destinations and thoroughfares
•  Greater diversity of businesses and entertainment options
•  Barriers to putting empty properties to use are identified and overcome

•  Explore new ideas to activate the city’s public spaces, including streets, pathways, parks, public squares, and buildings
•  Encourage more arts and live music events in the early to late evening
•  Encourage more retail, coffee shops and restaurants to stay open later in the evening
•  Start designing upgrades to turn Bank and Blyth streets into lively destinations

Accessible and 
pedestrian friendly city

•  People know where to wait for Late night buses and consider public transport a safe and convenient option for getting 
    home after a night out
•  More people using the streets at night
•  More people using managed taxi ranks and designated bus stops

Safer transport options:
•  Provide late-night ‘After Midnight’ bus services on Saturday nights
•  Improve publicity about late night ‘After Midnight’ bus and taxi services 
•  Ensure the presence of transit police for late night public transport services on the weekends
•  Reintroduce the ‘Navigator’ initiative
•  Trial a new managed taxi rank on King William Street between Hindley Street and North Terrace

Exemplary venue 
management and 
compliance

•  Inspection of venues shows better compliance with laws and licensing conditions
•  Venue licensees have an improved understanding of their obligations under the Liquor Licensing Act 1997 and 
   Codes of Practice
•  Consider an ‘exemplary’ venues award system like the UK’s ‘Purple Flag’ system that recognises excellence in venue 
    and entertainment centre management
•  Improvements in cleanliness and amenity in public areas

•  Use existing data about complaints or non-compliance to improve the e�ciency of inspections 
•  Monitor changes to Liquor Licensing legislation 
•  Monitor the current review of the Codes of Practice for licensed premises
•  Consider an exemplary venues award system, such as Purple Flag

Community policing 
and mutually supportive 
police services / 
Culturally and socially 
inclusive care and safety

•  Better integration of services (eg police, social services, etc) over peak times  to support vulnerable people 
•  A more coordinated approach to health, housing support and dispersal options for vulnerable people
•  More time available for policing duties by improving the way Police  work with social service providers
•  Resource ‘hot spots’ as required
•  Better use of intelligence and technology to help identify, apprehend and prosecute offenders
•  Reduced number of drunken people locked up by improving the integration of police activities with social services, 
   diversionary programs and other support options.

Coordination of Government and non Government agencies to:
• Reduce police time spent on administrative functions and non-policing activities by implementing a new, collaborative 
  model for policing the CBD
• Increase the number and capacity of ‘safe places’ for intoxicated people to sober up
• Increase the enforcement of the Public Intoxication Act
• Run the ‘Street to Home’ program by coordinating complementary services better
• Review and consolidate street patrols to interact with, and remove young / intoxicated / vulnerable people for their safety
• Closer communication between police and community services
• Identify current services and identify where there are gaps in service provision
• Introduce dedicated all night monitoring of CCTV on Saturday nights

Regulation in the CBD:
• Increase the skills and knowledge of licensing legislation in police, operational planning officers and other relevant people 
• Conduct a series of police operations speci�cally targeting street crime
• Conduct police operations in the CBD targeting repeat offenders and premises

Promotion of 
Responsible Alcohol 
Consumption

•  Decrease  acceptance of the excessive drinking culture and anti social behaviour 
•  The community understand  the difference between social drinking and the dangers of drinking too much

•  Monitor the policies and practices of licensed venues and offer educational support to improve safety for their clients
•  Enforce liquor licensing laws more strenuously
•  Signpost entry points to entertainment precincts advising Adelaide’s street and squares are dry areas
•  Investigate conducting a long term education campaign regarding excessive drinking to begin changing attitudes
•  Encourage reporting of offences

Vision A vibrant and exciting city


